
simple&good.

iowachildsupport.gov
Simply better.

Keep this mini-laptop 

on your desk and have 

all our numbers and 

new Web address 

close at hand!  

we’re here 
for you!
Doing business with Iowa’s Child 

Support Recovery Unit is now easier 

than ever! Call anytime Monday 

through Friday, 8 a.m. to 4:30 p.m., 

Central Standard Time, to speak with 

a customer service representative 

(except on state holidays).

call(toll-free). (877) 274-2580

e-mail. csrue@dhs.state.ia.us

fax. (319) 226-7150

log on. iowachildsupport.gov

Welcome to the future home page where EMPLOYERS can do business 
with Iowa’s Child Support Recovery Unit. SIMPLE, EASY,  FAST!

Beginning around July 20, 2005, at your fi ngertips you’ll be able to use this SECURE Web site to:
• Make child support payments
• Report newly hired or rehired employees
• Report employee terminations

Bookmark this address and stay tuned for more information ...

Questions NOW? Call (877) 274-2580 or e-mail us at csrue@dhs.state.ia.us today!

doing business with Iowa’s 
Child Support Recovery Unit

it’s simple.



fast. 
convenient.
secure. 
it’s simple.
Iowa’s Child Support Recovery Unit has a new, SECURE 

Web site where you can choose to:
●  Make child support payments
●  Report newly hired or rehired employees
●  Report employee terminations

Use your personal or offi  ce computer anytime, 

whenever it’s CONVENIENT for you.

Beginning around July 20, 2005, register one time at  

iowachildsupport.gov — it’s SIMPLE and EASY 

and takes only a few minutes. Then just choose as little 

or as much as you want to do online. 

register once. 
make payments.
report employee changes.
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for your employees:
If you have employees who have questions about child 

support, they may call toll-free (888) 229-9223, Monday 

through Friday, 8 a.m. to 5 p.m., Central Standard 

Time, from anywhere in the U.S. For employees living 

in the Des Moines area, the number is (515) 242-5530. 

Employees also may want to go online to get their 

questions answered at childsupport.dhs.state.ia.us.


